TAOBAO

IS one of the largest and most
popular domestic platforms
for online shopping in China.




TAOBAO

The marketplace offers a wide range of
products, including clothing, electronics,
household items, cosmetics, toys, and
much more at competitive prices. To
browse products on the platform,
registration Is required.

Taobao does not offer international
shipping of goods to other countries
worldwide. However, with Meest China,
you have the opportunity to receive goods
INn South African Republic by specifying
our warehouse address as the delivery
address in China.
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APPLICATIONS

To deliver goods from Taobao to South African Republic, you need to install
the following applications on your phone:

Taobao AliPay Meest China

The most reliable way to log In to Taobao is through AliPay. If you have
already registered on the Taobao website using AliPay, you just need ')
to download the Tao application and select the AliPay login method.
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REGISTRATION

To start ordering goods from the largest trading platform in China —
Taobao, you need to register on the website because products from many

stores can only be seen by registered users, and also to view many pages,
you need to log Iin or register on the website.

App Store Preview

n Firstly, you need to register ; Alipay - Simplify Your Life -
lipay (Hangzhou) Technology Co., Ltd.

on Taobao through

the Alipay system. For this, i
you Will need the Alipay hiED

mobile application e S P

Easy to Use Pay Cardless Transport
Sanpler design and sernvice: Pay wath your phone Easy access to vanous public
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REGISTRATION
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| Help

" Privacy Protection Tips

Open the application,
ta P the blue button J Welcome to Alipeyin oder to beter protect your Welcome to Alipay
and select your country seihspapssiogisosdytin

use, and provide your information to deliver

services. Please fully understand that in order to

I3
‘ O d e fro ' I | t h e I I St ensure the stable operation of the app or services
o

provided, the Alipay app needs to apply for the

necessary mobile phone permissions from you,

including:

« Your permission for Alipay to read phone status
(used to identify the device to complete
security risk control), storage permission (used
to scan, set avatar, and other operations for
uploading files) as well as other types of

permissions that are required to use specific

a Hatad Tl e NLlia L T IS Yo Allaua

Disagree

Signup Taobao More options




REGISTRATION

Enter your phone number, tap
on "Next", then press "Agree".

You will receive an SMS
message with a code to your
phone number. Enter the code
In the corresponding field and
press the "YES" button. This
will switch the application to
the English version.

Service Agreemen t and
Privacy Protection




REGISTRATION

Tap the "Account" = > @ —

button at the bottom T T | p—— e O
right on the application's
main page.

6 Membership . ‘ New Notices

=3 My Transactions Skin Center

O Balance , Switch Version

Trip Airf/Train Trip Hotels Translate

r ©

Tripadvisor Exchange Rate My Mini-Apps More

» Bank Cards Privacy

|
0 Help Center General

Help and Feedback

Then, tap on the gear icon
at the top for "Settings" &
and select "Account and

Security”

o About

Switch Account

Add Credit or Debit Card

At enjoynrx noblie payman

Log Out

Q ! ‘fl-;zii'_‘




REGISTRATION

Here you can see "Mobile Number"
where you can verify or update your
phone number, and you can also
set up an "Email Address" which
serves as the login for your Taobao
account.

Mobile Number 27-637***464

Email Address To be added

Account and Security

Mobile Number

Email Address

Login Password
Login Method

Unlock Settings
|dentity Information

Security Center

Account Cancel

M2
-;@

27-637"""464




REGISTRATION

In the same window, navigate to the "Login
Password" tab to set up a password for
accessing Taobao.

You will recelve an SMS message with a code
to your phone number. Enter the code In
the corresponding field.

Set a password for Taobao consisting
of 8 to 20 characters (combining numbers
and letters) and then press "Save".

Remember your login and password. Done!

{ Set Login Password CUSTO...SERVICE se

Enter a new password for

+27-63**64

as login password.

©




REGISTRATION

a Log In to Taobao by providing your
Login and Password

Taobao is an internal Chinese website

where English language is not available.

Therefore, you will need a translator.

The most convenient option Is to use
the Google translate. 3

You can take a screenshot of any page, then go to
the Google app and press “Translate Image”.
Now you can see the translation of the page.

Translated text
bd to Translate Home T Selectall ) Liste




ADDING A WAREHOUSE ADDRESS
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When you create an account, you need to specify our warehouse address

as the delivery address in China.

To do this, you need to:

") At the bottom of the screen, click
on the button “My Taobao”

) Click on the gear in the top right
corner

») Click on the first button at the
top, “My shipping address”.

BIZHSRITH
SRIEHN BHEH

s D

=

4. Chinese (Chin.. - English

Translated text
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ADDING A WAREHOUSE ADDRESS

) Enter the receiver's name and
the ID of your Meest China personal
cabinet (crucial step).

You can get It after creating an account
on our website.

) In the next field, you should enter
the phone number of our warehouse
(without China code +86, It's already
there).
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ADDING A WAREHOUSE ADDRESS

) The next step is to select the Mainland China region, the correct
province, city, district, and street.

< ARDNUCEE it QM= < mONULEE bk

m Mainland China is the first button
from the left.

HERAERX ' A RAEX

m Next, scroll down to the letter G
and choose |4 # (Guangdong)
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ADDING A WAREHOUSE ADDRESS

B Now you have to choose
[“M™ (Guangzhou)

< RN EE b

TR X

m Time to choose the AR | WA
district. We need |

HHX (Panyu)

m Choose the street
#3418 (Shi Guang
Road)




ADDING A WAREHOUSE ADDRESS

) Copy the full address of the warehouse
with your client ID in the Meest China app.

Your personal warehouse address in China

[THHERXH B —EER4SSER AN EN %
107 B&Ys 547261

-) Paste the full address in the next field.

ALY N EEX TR KR4S
SRR EE 107 BFiF 0B

¥ (Your Meest ID)

Name and surname

Ne547261 (DY

Your personal warehous

e address in China

FMHEBRT B _BRSSERARTLE |,

5107 BE 547261 @\:
Warehouse telephone: +8618924053083

Si mite (547261)

Detail information

Warehouse address

Warehouse list

Tracking

Settings

5
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)
WAREHOUSE ADDRESS AND CONTACTS  Vieest

Detailed address: | MHEERX ™ B _RER455 R EN1HR 107

B4 (Your client code Meest China)

Zip code: 511495

Recipient: Si mi te B &4%F (Your client code Meest China)

Phone: +86 189 2405 3083



ORDER PAYMENT Meest

After the delivery address Is specified, you can add the item to your Taobao
shopping cart and proceed with the payment.

n You Can either add a product to — » Edﬁ BAS5) (3THOR) +FX; 1

your cart or buy It instantly.

Y | BEs% (34)
"_' P10 (6T HOFE) +FFR

" h 21049 (647 HOR) +FF

a After pressing any of these

buttons you need to specify all e o rmon
product modifications — color, -~
size and continue to cart or buy : O
the product. w——

j X850 (37MHOR) +FF

B ket ! Mm%, 48/)\WHEN




Add a card for payment.
Enter the following detalls:
» Card number
- Cardholder name
- Expiration date
- CVV code

Save the card detalls to avoid
entering them again for
future orders.

ORDER PAYMENT

fRINT &8

&R R T IRERASSERM

() M dLE1H 107 BER 1125982
ik 8FE2 1125982 !

@ **** 4216 ~“'§>
s

HiR)LB%

R SHp
Hit, 15SKAR K
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B Now you need to select the payment method.

S AHRIEEF

«w| Apple Pay

@ **** 4216 ::@

o {EFE§THCredit/Debit Card

%1 (AHERR)
<

Vieest
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< {E A9 Credit/Debit Card

Ccvv

EFFR{ER




ORDER PAYMENT

a Select the payment method
and press the orange button.

r-3p]

Congratulations, your order has been
paid for and is awaiting shipment!

Meesv

China
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WHERE TO FIND THE TRACKING NUMBER?
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Once the goods are dispatched, you need to find their tracking number

and register it In your Meest China account.

VY

Here's how to find the tracking
number in China:

Go to the "Account" tab.

Click on the highlighted button
with the truck icon. &)

Find the necessary order.
Click on the middle button.
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WHERE TO FIND THE TRACKING NUMBER? Meecﬂ
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) In this window, you will see the tracking
number of your order and its logistics
at the very top. Copy the waybill number
and register the item in your Meest China

personal account. o) i Ld ,
wie  CEE
@ [EiF%i2 YT7441541295355 B {TEiF
® EFEW 01-2010:42 FAER > »
The process of purchasing goods in the A8 ”
Taobao app Is complete! 200 e ,,,,

O "' ERE T R _IRER4S5SERMM
EALE1# 107 BB

[R4FE2 742952 86-189****3083

B STRIRIRANIE
BRELBBESHFFK...  ¥34s0




TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

THE TRACKING NUMBER is a unique code for
your parcel that was sent to China. Thanks to it,
warehouse staff can identify the goods and add
them to the corresponding client's account.

If the track number registration is not
completed, the goods are received at the
warehouse and added to your account as
unidentified. After that, you need to remember
which goods you ordered before, and when
there are several goods, this slows down the
Identification and delivery of parcels.




TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

To register the track number in
the application, follow these steps:

) On the main page of the application, go
to the "Goods" tab and click on the plus
sign to add a product




TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

») If you wish to immediately send the goods
from the warehouse upon arrival without
combining them with other goods at the
warehouse, select "One-click shipping"

») Fill in the tracking number in the
"Tracking number" field

») Select the necessary additional
warehouse services and click "Continue"




TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

) Optionally, provide a description

-) Familiarize yourself with the customs
rules for transporting goods

) Add the product to the track number




Meest’
TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

), Specify the exact name of the product
according to the catalog

) Specify the quantity and unit price, then
click "Add product"

) If your track number contains multiple
Iitems, you can add them by clicking
on the plus sign

) Once all items are added, click "Continue”




TRACK NUMBER REGISTRATION
IN THE MEEST CHINA APPLICATION

) Indicate the danger level of the goods

) Specify if the package contains branded
QOOdS (Clle "Yes" or "NO")

') Select additional warehouse services If
necessary

») Click "Continue"

Congratulations, your track number is
registered! When the order arrives at the
warehouse, you will be able to prepare the 1
parcel for shipment to the recipient's country.




PARCEL FORMATION FOR SHIPMENT
TO THE RECIPIENT'S COUNTRY

If all the necessary items are
avallable at the warehouse, you can
send them to the recipient's country.

Create a packing request:

1. Click on the "Create parcel" button

& Create parcel

2. Click on the goods that need to be packed
and click on the "continue" button




PARCEL FORMATION FOR SHIPMENT
TO THE RECIPIENT'S COUNTRY

3. Fill out the form

4. Indicate the danger level of the goods in the parcel
5. Specify if the parcel contains branded goods

6. Choose the type of delivery

7. Optionally, provide a description

China




PARCEL FORMATION FOR SHIPMENT
TO THE RECIPIENT'S COUNTRY

8. Add any necessary additional packaging services

9. Confirm that you have listed the available items
for shipment and agree to the inspection of
the parcel's contents

10. Save the information

Congratulations! You have submitted a parcel
packing request.

MVeest
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Additional services:

Additional insurance (+2.5/%)

Packing bag (+0.4%/kg.)

Box Packaging (+0.4%/kg.)

I, the consignor, hereby declare that there are no
dangerous or prohibted goods for export in cargo. |




PAYMENT FOR THE PARCEL

») Click on the "Pay to
the Parcel" button and
select the relevant parcel

e; Pay to the parcel

) In the parcel payment
window, choose the IPS
payment system

») If you have a promo code,
enter It and apply it

») Click the "Pay" button
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PAYMENT FOR THE PARCEL P

Fayment for
’ powversd by
https://meest.cn/ Ozen B

») Pay for the shipping cost using Apple Pay or
enter your payment details

Congratulations, you have successfully paid for the
shipping cost of the parcel. Your parcel will soon
arrive in your country.

Now that your parcel is paid for and Is ready to be
shipped, you just need to sit back, relax, and wait for
us to deliver your goods to South African Republic on

the fly!

41.32 UsSD

),
MeESt | Y= Pay 41,32 USD
| accept ZEM payment terms

China




HAPPY SHOPPING
WITH MEEST CHINA






